CHILD CARE SURVEY

Our goal is to meet and exceed your expectations, and we can only do so if we understand your hopes and wishes for
your child. Please take a moment to fill out the survey below to help us understand how we're doing so we can offer your
family the best possible childcare experience. If you have further comments, we invite you to include them at the end of

the survey.

Please rate us with a 1-4 rating. 4 = Exceeds Expectations, 3 = Meets Expectations, 2 = Neutral, 1= Needs Improvement

PLEASE RATE US ON THE FOLLOWING AREAS

Program Curriculum  Please select rating

Comments:

Program Staff  Please select rating

Comments:

Center Policies  Please select rating

Comments:

Meals, Snacks and Nutrition Please select rating

Comments:

Health and Safety Please select rating

Comments:

Program Hours  Please select rating

Comments:

Home-School Communication Please select rating

Comments:

Accessibility of Administration  p. <o select ratin g
or Management

Comments:

My child loves coming to school. Please select rating

Comments:

The program addresses my
. Please select rating
child’s developmental needs.

Comments:




Materials and projects are
. . . Please select rating
interesting and engaging.

Comments:

The learning environment is .
Please select rating
consistently exciting.

Comments:

| feel welcome at the center. Please select rating

Comments:

| am aware of any issues or .
Please select rating
concerns regarding my child.

Comments:

I am aware of what my child  p. < select rating
is doing well.

Comments:

| feel comfortable approaching

Please select rating

my child’s teacher with concerns.

Comments:

| am aware of special programs

Please select rating
and events at school.

Comments:

I can describe the program’s

Please select ratin
philosophy with confidence. &

Comments:

All staff members demonstrate Please select rating

professionalism.

Comments:

| consider the staff a resource.  Please select rating

Comments:

Overall, | am satisfied with Please select rating

the program.

Comments:




Please Provide Written Responses Would you recommend our program to a friend or family
to the Following Questions member?

The more information we have, the better we can serve
your child and your family. Please provide brief written
responses to the following questions.

What are we doing well as a center?

If you had a magic lamp and could change one thing
about your child’s school experience, what would you
wish to see?

What could we be doing better?

Thank you very much for completing our child care
survey for parents. If you’d like to meet with a teacher
or administrator to discuss any concerns, please make
a note below.

Describe a stand-out experience you’ve had at our center.
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