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Before We Begin

Attendees are in 

“listen only” mode

We will send you a 
copy of the slides and 

the recording

Ask questions 
throughout using the 
Questions panel in 

GoToWebinar
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Today We’ll Cover…

• Introductions & Experience

• Vanco & Smartcare Partnership

• Managing Child Care During COVID-19

• Smartcare Demonstration

• Next Steps & Q&A
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Today’s Presenters

Amy Julius

Vanco

Solutions Consultant
Amy works with school finance officials, 

district business managers and teachers to 

help them take more payments online, 

saving admin staff and teachers’ time, as well 

as making some happy parents!

James Armijo
Smartcare

CEO
James joined Smartcare in 2016 to lead 

product development efforts and now serves 

as CEO, directing the company’s strategy and 

operations.
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Vanco’s Education Vision

We provide K-12 educational 
institutions and families
a convenient online payment 
experience for all school-related 
activities.
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Create a 
Cashless 
Campus
We provide a convenient

online payment experience for 
all school-related activities.
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Increase capacity & grow

•Multi-location management

•Business process automation

Parent communication

•In-app, email or SMS

•Activity tracking

Automate key tasks

•Automatic billing with split payments, 
financial aid, and late payment fees 

•Integrated electronic payments

Safety and security

•Touchless check in/out

•Door lock integration

Frictionless experience

•Web, iOS or Android

•Apps for district administrators, site 
directors, teachers and parents
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Cleaning

• Keep things organized. Create a list 
that divides cleaning duties up into 
categories

• continuously
• every day
• once a week
• once a month
• and what tasks need to be done with 

the help of professionals.
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Social Distancing

• Check in/check out

• Establish a socially distanced queue 
(ex: car drop-off line)

• Provide Guidance on Symptom Self-Assessments

• Health check as recommended by CDC guidelines

• Keeping students distanced

• Reduce Contact with Shared Surfaces

• Hand washing & sanitizing stations

• Use Signage to Reinforce Safe Habits

• Group Students and Staff in Cohorts & Stagger 
School Schedules

• Space Out Classroom Furniture and Common Spaces

• Ditch Communal Supplies and Resources

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html
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Maintain staff and student mental health
Signs of stress in students

• Excessive crying

• Returning behaviors they have previously outgrown

• “Acting out”

• Difficulty with attention and concentration 

• Avoiding activities they previously enjoyed

How you can help
• Take time to talk about COVID-19 in a way students can 

understand

• Reassure students that it is okay to feel upset or scared

• Limit exposure to news coverage, including social media 

• Keep up with a regular routine. If school is closed, set 
schedules for learning, relaxing and fun activities.

• Be a role model. Eat well, exercise, take breaks and stay 
connected with friends and family.
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How can Vanco and Smartcare

support your programs as you 

adjust to the new normal?
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Smartcare Introduction
Use Any Device with a WiFi Connection

Parent   |   Teachers   |   Administrators
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Openings
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Online Enrollment – From Your Website
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Parent/Guardian, Child/ren, Medical Information
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Documents and Acknowledgements



© 2020 Vanco. All Rights Reserv ed.

Parent Confirmation and Center Email
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Digital Sign-in Using Our Kiosk

With the Parent App, Key Tag, or Pin
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Parent Payments Made Easy
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Real-Time Updates Parents Will Love



© 2020 Vanco. All Rights Reserv ed.

Single System for Family and Student Data



© 2020 Vanco. All Rights Reserv ed.

Automate Billing and Collections
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Scheduling



© 2020 Vanco. All Rights Reserv ed.

Communicate
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Actionable Insights
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Access Anywhere

Mobile 
Management

Real-Time 
Ratios

Ass ign Key 
Tags

Chi ld 
Scheduling
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Reports run based on a non-
production data warehouse, 

which is synced to the 
production database in real-

time and stored with the same 
security protocols All data stored in encrypted 

Microsoft SQL databases, hosted on 
Microsoft’s Azure platform

Web and mobile applications 
use HTTPS and two-factor 

authentication to access data

No data is ever 
stored unencrypted 

on a local device

Smartcare’s PCI DSS 
Compliance Certificate

Data Security & Compliance
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Your Technology Partner for the “New Normal”
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Remote 
check-
in/out

Scheduling to keep 
classes separate

Touchless check-in/out

Tools to Distance



© 2020 Vanco. All Rights Reserv ed.

What would this look 

like for parents?
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Request a personalized demo to see how 
Vanco can child care program management.

Next Steps: Request a Demo

https://revtrak.vancopayments.com/online-school-lunch-payments
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POLL QUESTION
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Contact Vanco:

sales@vancopayments.com

800.323.5953

Questions?
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Thank you!


