MANAGING
CHILD CARE
DURING

EEEEEEEEE



VANCO

Before We Begin

o3

Attendees are in
“listen only” mode

Ask questions
throughout using the
Questions panelin
GoToWebinar
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We will send you a
copy of the slides and
therecording



Today We’ll Cover...

* Introductions & Experience

* Vanco & Smartcare Partnership
 Managing Child Care During COVID-19
« Smartcare Demonstration

* Next Steps & Q&A
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Today’s Presenters

Amy Julius James Armijo
Vanco Smartcare
Solutions Consultant CEO
Amy works with school finance officials, James joined Smartcare in 2016 to lead
district business managers and teachers to product development efforts and now serves
help them take more payments online, as CEO, directing the company’s strategy and
saving admin staff and teachers’ time, as well operations.

as making some happy parents!

© 2020 Vanco. All Rights Reserv ed.
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Vanco’s Education Vision

We provide K-12 educational
Institutions and families
a convenient online payment

experience for all school-related
activities.
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We provide a convenient
online payment experience for
all school-related activities.

Youth Enrichment
Registration
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Increase capacity & grow Parent communication

*Multi-location management
*Business process automation

*In-app, email or SMS
+Activity tracking

Safety and security

*Touchless checkin/out
*Door lock integration

*Web, iOS or Android

*Apps for district administrators, site
directors, teachers and parents

*Automatic billing with split payments,
financial aid, and late payment fees

*Integrated electronic payments

© 2020 Vanco. All Rights Reserv ed.
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Cleaning

e Keep things organized. Create a list
that divides cleaning duties up into
categories

e continuously
e every day

* once a week
e once a month

 and what tasks need to be done with
the help of professionals.
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Social Distancing

e Check in/check out

« Establish a socially distanced queue
(ex: car drop-off line)

* Provide Guidance on Symptom Self-Assessments
» Health check as recommended by CDC guidelines

« Keeping students distanced
* Reduce Contact with Shared Surfaces
« Hand washing & sanitizing stations .
« Use Signage to Reinforce Safe Habits — ' s

« Group Students and Staff in Cohorts & Stagger N
School Schedules

« Space Out Classroom Furniture and Common Spaces
« Ditch Communal Supplies and Resources

SOCIAL
osancivg
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https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html
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Maintain staff and student mental health

Signs of stress in students
» Excessive crying
» Returning behaviors they have previously outgrown
» “Acting out”
« Difficulty with attention and concentration
« Avoiding activities they previously enjoyed
How you can help

» Take time to talk about COVID-19 in a way students can
understand

» Reassure students that it is okay to feel upset or scared
» Limit exposure to news coverage, including social media

+ Keep up with a regular routine. If schoolis closed, set
schedules for learning, relaxing and fun activities.

« Be arole model. Eat well, exercise, take breaks and stay
connected with friends and family.

© 2020 Vanco. All Rights Reserv ed.
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How can Vanco and Smartcare
support your programs as you
adjust to the new normal?
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\ANCO Smartcare Introduction

Use Any Device with a WiFi Connection
Parent | Teachers | Administrators
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Mary Ann

Parent ~

Timeline

My Info

Billing

Settings

My Center

Center Name
Circle of Friends

Address
100 North

Class Openings

Before Care

Preschool

Two's

000

Openin

o Toddlers

Priceless 1 Class

°Suite'\50

© 2020 Vanco. All Rights Reserv ed.

S

Phone
7023839500

WebSite
https://smartcare.com/info

Older Infants

o Infant

O
O

Pre-K

Summer Camp
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Online Enrollment — From Your Website

.?"{ #)Smartcare

Our Very Own Center Online Enrollment Form

Email Address Validation

Enter Email Address *

lance.weaver@childcaremanager.com

One-time Passcode

Enter Passcode

Resend Passcode

Please check your email inbox for the 4 digit passcode emailed to you. Please note: this passcode will expire in 10 minutes.

If you did not receive an email, please check your Spam (Junk) folder. If you still have not received any email,
please click the "Resend Passcode” button above.

© 2020 Vanco. All Rights Reserv ed.
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Parent/Guardian, Chi

d/ren, Medical Information

) 4

Our Very Own Center Online Enrollment Form

Parent / Guardian
& Child Info

—®

Parent / Guardian

Lance

121 Ellie Drive

Bald Eagle

° Add parent / guardian

Child(ren)

10/06/2019 o)

[ Toddler
Infants

[ after School Care

° Add Child

Oregon - 88888

Weaver

(555) 555-5555

03/25/2020

®)Smartcare

Next Step =

*‘o{

‘Our Very Own Center Online Enrollment Form

Medical Information
& Additional Information

Medical Information

Physical

03/02/2020

Allergies
Allergy #1

Gluten

° Add allergy

Doctor(s)
Doctor #1

Caroline Milner

Centener

° Add doctor
<  Previous Step

~
2)

(555) 555-5555

OO 200020000

Physician

P Smartcare

1 Remove Allergy

0 Remove Doctor

Next Step =

© 2020 Vanco. All Rights Reserv ed.
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Documents and Acknowledgements

“"{ ) Smartcare

Our Very Own Center Online Enrollment Form
Documents

o e © ®

Documents
Please download, read, and fill out™ (if applicable) the following documents prior to your child's start date.
Note: any documents that need to be filled out should be returned to your center directly.

A MedicationAuthorization.pdf

{anee Weaver 03/03/202¢ |

< Previous Step Next Step >

\‘{ M Smartcare

Our Very Own Center Online Enrollment Form
Acknowledgements

o L2 © L 4 ©)

Acknowledgements

The following information is important for the safety and protection of your child. Please read, initial®, and sign™ the
acknowledgements, suthorizations, and policies listed below:

Initizls *

W I acknowledge that I, the parent or guardian, have reviewed the Parent Handbook, containing the

center’s operational policies and information and agree to comply.

*If applicable

{ance Weawrl 2020 &

{ Parent/Guardian Signature®

€  Previous Step Submit Form -

© 2020 Vanco. All Rights Reserv ed.
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Parent Confirmation and Center Email

) Smartcare

Leading Edge for Early Learning

| Hi, Minnie Mouse!
Online Enrollment Form
We just wanted to let you know that Lance Weaver has completed the online form

for the following child(ren):

Enrollment Form Submission Confirmation

® Levi Weaver

Thank you for your submission. Your enrollment form has been received!

If any additional information is ﬂEEdEd, we will contact you. Please login to Smartcare and navigate to “Enrollment Management” under “My

Flease note: submission of this form is not a guarantee of enroliment. Center”to see the full detalls of the enrollment(s).

We will contact you directly to notify you when your enrollment has been secured. Thank you,
Smaricare

Thank you!

Let’s see the enroliment(s)

© 2020 Vanco. All Rights Reserv ed.



VANCO Digital Sign-in Using Our Kiosk
With the Parent App, Key Tag, or Pin

Align your QR code with the one

in the screen to scan
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Parent Payments Made Easy

Aviepay s OFF v

PAY NOW 4 .
L

$247.45

Default Payment Method EDIT PAYMENT MITHOO

Account Summary

Recent Activity

2/nns

parent@email.com

Pay $247.45 Now

© 2020 Vanco. All Rights Reserv ed.
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Real-Time Updates Parents Will Love

© 2020 Vanco. All Rights Reserved.

Timeline

Anita Spears was signed
in to the center Center 1
by Sam lam

Signed in By Sam lam.

Henry entered the Tikes class.
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Single System for Family and Student Data

The Kessler Family ‘ Patti Kessler

Members since 2018 Balance $1,100.00
Due Balance

° @ ACCEPT PAYMENT

Patti Kessler | Mother Jasmine Kessler . -
Archive famil
Tel. (999) 999-9999 Birthday: Jul 31 y
B4

]

Documents

Medical Additional Info

© 2020 Vanco. All Rights Reserv ed.
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Automate Billing and Collections

= '5 My Center . Billing Tuition Plans §
\33 Center Information ~ @ Billing Settings ~
Whitney Q s Filter by: All
center ~
%@} Leads EL_, Archive
q;%g Children Infant Tuition
. Billing Settings N _
$) Payments : Tuition - Full-Time
’C} Accounting Agencies . .
Tuition - Part-Time
©S  Families Billing Schedules
"é] Employees . . L.
Discounts Enterprise Tuition Plans
é_? Messaging
Early Drop Off Fee Infants
&, Leads
i Late Payment Fee Infants
[&] enroliments
@ Reporting Late Pickup Fee
@ Scheduling Tuition Plans
@ My Center
T7 App
2 Timeline
F  settings
[1 Documents
—_J
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Scheduling

Scheduling
All Class Ratios X
< Friday, February 1 > <
Classes 12ail1a {2a |{3a | 4a SaEGa 7ai8a 9a§10a§ﬂa Sunday

Before Care

Infant

Older Infants

Pre-K

Preschool

Priceless 1 Class

Suite 150

Summer Camp

Toddlers

Il

Monday

Scheduling

Class Scheduling
February 2019

Tuesday Wednesday

Thursday

Friday

i February1

Saturday
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New Email Message

All active families (9) X

Communicate

Darth Vader

avigmac.com

Amedala Vader
avidgmail.com

Freddie Kruger

fki@rmac.com

Peter Pan
peter@noemail.com

Tinker Bell

tinker@noemailcom

Jill Hame
jilli@noemail.com

Preview email

x
x
X
x
x | E|E
%

Send email to all recipients
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Actionable Insights

MONTHLY PAYMENTS g X PAYMENTS MTD g X PAYMENTS WTD g X
0.00 1.475072.... 1.475072....

150000 1500000 1500000
100000 1000000 1000000
50000 “\v/a\/\ 500000 500000
0 0 0

0201 0301 04O 0&01 0801 07O 0201 03/01 04071 0801 081 07 W22/20 W24/20 W2TF20

PAYMENTS YTD g X ACCOUNTS RECEIVABLE (0-7.. § X ACCOUNTS RECEIVABLE (714.. § X

322,360.55

0-7 Days

*6,287.25

7-14 Days

*16,884.40

© 2020 Vanco. All Rights Reserv ed.
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Access Anywhere

=7 S, S
i'.‘ : \/\,/O( \OO( C’O{ OO(

Mobile
Management

AssignKey
Tags

V '

00600C OOC,
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Real-Time
Ratios

Child
Scheduling

Tanya Webster

‘ Peanuts

ALEXIS WEBSTER

Garrett Webster
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Data Security & Compliance

Reports run based on a non-
production data warehouse,
which is synced to the
production database in real-
time and stored with the same
security protocols

No data is ever
stored unencrypted
on a local device

f

All data stored in encrypted
Microsoft SQL databases, hosted on
Microsoft’s Azure platform

© 2020 Vanco. All Rights Reserv ed.

Web and mobile applications
use HTTPS and two-factor
authentication to access data

SeCUrityMETRICS'
Certificate of PCI DSS Merchant Compliance
Payment Card Industry Data Security Standards Validation
information provided by the merchant listed below involving its security policies, procedures, and regulations,
-:sh found the merchant to be compliant lwvmth Paym ent Card Industry Dat nSe urity Standards (PCI DSS),
by Visa, MasterCard, American Express, Discover, and JCB card brands.

SmartCare OS LLC

Last Passing Scan Date: 13 Aug 2018

Based on the
SecurityMetri
endorsed

Self Assessment Questionnaire (SAQ D-SP 3.2 rev1.1 ) Compliant Date: 06 Apr 2018
SecurityMetrics recognizes the merchant for its efforts to reduce credit card theft and fraud. By achieving PC| certification, this

menha it is mail m | 9 qorous data security standal I'd l en S mal its customer’s credit c: 'ﬂl formation remains saf !ea d
e. In order PCI DSS compliance the merchant's st be passed every 12 months and
any scans, uawucable st be passed every 3 months.
www.securitymetrics.com lan Taylor
> i org Director of Security Fulfllment

Smartcare’s PCI DSS
Compliance Certificate
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Your Technology Partner for the “New Normal”

ﬁ Sarah Johnsor

Alexandra

Ty T

Alexandra

Florin Gogot
Dino-mania!

3 quick shot of Henry digging

200.00

parent@email.com

Pay $247.45 Now

9,215.00

Henry entered the Tikes class.

Signed in by Jennifer B

© 2020 Vanco. All Rights Reserved.



VARNCO Tools to Distance

Remote
check-
In/out

Touchless check-in/out

Scheduling to keep
classes separate
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What would this look
like for parents?
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VANCO VALLEY
SCHOOL DISTRICT RESOURCES HOME LOGIN CART

7o #)Smartcare
Lunch Payments District Fees

Childcare
Integrations

il

Donations

)
e ’ ra Privacy Policy | Policies | Revirak.com

A VANCO COMPANY

© 2020 Vanco. All Rights Reserv ed.



Next Steps: Request a Demo

Request a personalized demo to see how
Vanco can child care program management.

N ‘ﬁ E P Smartcare
Lunch Payments B[18
Childcare

Integrations Schools



https://revtrak.vancopayments.com/online-school-lunch-payments

VANCO

POLL QUESTION



Questions?

Contact Vanco:
sales@vancopayments.com
800.323.5953




Thank you!

© 2020 Vanco. All Rights Reserved.



